
Pfizer is committed to helping patients get their prescribed Pfizer Oncology medications. With 
Pfizer Oncology Together, patients get personalized support including help identifying financial 
assistance options and connections to resources that may help with certain day-to-day challenges. 
We will work with you and your office staff to help your patients better understand their financial 
assistance options and the access and reimbursement process.

Pfizer Oncology Field Reimbursement 
Managers (FRMs) can provide assistance 
for any medication in the Pfizer Oncology 
portfolio, as well as localized support and 
coverage options to you on behalf of your 
patients. They are also trained to help 
facilitate patient access to their medication 
and can help address specific access issues—
in person or over the phone.

FRMs are Certified Professional Coders 
through the American Association of 
Professional Coders, which means they are 
familiar with the billing and coding process 
for Pfizer Oncology injectable medications.

GET SUPPORT FROM LOCAL FIELD 
REIMBURSEMENT MANAGERS 

Making your patients’ support needs a priority.  
Together.

Contact your local FRM to answer any questions about access and reimbursement support.
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Addressing challenging or urgent  
Pfizer Oncology patient cases 

Clarifying benefits verification results  
and payer requirements, including guiding 
healthcare professionals to forms and 
template letters

Providing support for co-pay cards  
and vouchers

Helping troubleshoot specialty  
pharmacy issues

Educating office staff on our  
financial assistance and access and 
reimbursement resources

FRMs SUPPORT PATIENTS BY:

EMAIL ADDRESS 

YOUR FRM CONTACT

PHONE NUMBER


	YOUR FRM CONTACT: Lynda Cozad, CPC, CHONC
	PHONE NUMBER: 618-407-5586                                          
	EMAIL ADDRESS: lynda.cozad@pfizer.com                          


